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Customers’ insurance protection continues following
ruling

The Court of Appeal has today released its decision in regards to the contractual dispute
between Tower and ANZ and the National Bank.

John Body, Managing Director of the bank’s Wealth Division, assured customers that the
judgement would not impact their cover in any way.

“Customers’ policies will not be impacted and policies will continue to be renewed and
claims will be accepted and processed as usual,” Mr Body said.

The ANZ and National Banks and Tower would continue to work together to service these
policies for customers and ensure they remained competitive.

Customers with any concerns should contact their local ANZ or National Bank branch, or
contact the banks' call centres (The National Bank phone 0800 181818 and ANZ phone
0800 269 296).
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