
Signer login

Enter the SMS passcode that ANZ eSign sent to your mobile phone (xxxxx5656) 
in order to securely access your documents. The passcode will expire in 5-minutes, 
you can click the ‘Resend SMS' button to get a new passcode if required.

Passcode

   897472

Need a new SMS passcode?
LOGIN

HOW TO SIGN YOUR 
ANZ DOCUMENT 
ELECTRONICALLY

1 	� You will receive an email notification 
to use eSign, an electronic signature 
platform. 

	� Follow the instructions within the body 
of the email to access eSign. eSign can 
be accessed on phone, tablet, laptop or 
desktop.

	� Note: Each time you click the blue “Sign your 
documents” link, a new authentication code (One 
Time Passcode or OTP) will be sent as an SMS 
message to your mobile phone.

2 	� You will be prompted to input the 
numeric One Time Passcode from the 
SMS message.

	� Note: If you lock yourself out of eSign, contact your 
ANZ representative and they can reset this for you.

	

If you have any questions please contact 
your ANZ representative. 

Note: The names mentioned in this guide are for example 
purposes only.  

10/21 H221004

From: ANZ NZ Institutional Banking <donotreply@esignatures.anz.com> 
Sent: Tuesday, 12 October 2021 3:00 PM 
To: John Smith <john.smith@youremail.com> 
Subject: Sign your documents electronically 

Dear John Smith 

Thank you for confirming your interest in using eSign, an electronic signature 
platform, to sign ANZ documents. 

Further to our recent conversation, your document is now ready for signature. If 
you have not recently spoken with ANZ regarding signing documents using 
eSign, please contact your ANZ representative and do not click on the link 
below. 

Step 1. Access eSign 

 Select the “Sign your documents” button below to access eSign.

 Once you press the button below, an SMS message containing a one-
time passcode will be sent to the mobile phone number ANZ holds for 
you. 

 Once you’ve entered the one-time passcode from the SMS message,
you will need to agree to the Terms and Conditions for Use of eSign. 

Step 2. Review and sign your documents 

 You can then review and sign your document.

 By selecting the signature box, your electronic signature will be attached
to the document. 

Important Information 

 If you do not want to proceed, there is an option for you to decline the
Terms and Conditions for Use of eSign and we will provide the 
document to you via an alternative method. 

 If you do proceed, once signing is complete you will receive an email
confirmation with a copy of your signed document for your records. 

If you do not sign the document using eSign within 30 days of this email, 
an ANZ representative will be in touch to discuss this with you. 

Sign your documents 

Any questions? 

If you have any questions or were not expecting this email,or do not want to 
receive emails relating to eSign, please contact your ANZ representative or 
email us on transactionbankingservice@anz.com. 

Kind Regards, 
ANZ Bank New Zealand Limited 

SIGN YOUR DOCUMENTS

ELECTRONICALLY
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3 	� Acceptance of Terms and Conditions for 
Use of eSign:

	� You will be prompted to read and accept 
the Terms and Conditions for Use of eSign 
to access eSign. You may choose to decline 
if you prefer to revert to a wet-ink signing 
process. We recommend that you contact 
your ANZ representative to discuss any 
concerns.

4 	� Once you have accepted the Terms and 
Conditions for Use of eSign, you will be able 
to review the documents.  

	� You will be directed to the sections of the 
document that are highlighted for you to 
sign.  “Click to sign” is activated, so your 
acceptance will show your name, time and 
date stamp in the box.

5 	� Once you have clicked to sign, you will 
need to select “confirm”. The signed 
document is now available for review and/
or download or you can choose to exit 
eSign.

	� Note: If there are multiple signatories, all signatories 
will be sent a link and will need to complete the 
above steps.  Signing can be completed concurrently, 
meaning a document can be signed and returned to 
ANZ within minutes.  In some instances however, your 
ANZ representative may set a signing order so the 
email will be triggered by each person in the process 
completing their action. Thank you, John Smith

Signing complete' You may now view or download your signed documents.

We have everything we need at this stage and you may close this window.

DOWNLOAD DOCUMENTSREVIEW DOCUMENTS

EXIT
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eSign is an electronic signature platform provided by a third party and used by ANZ for the electronic delivery and execution 
of documents. These Terms and Conditions for Use of eSign (Terms and Conditions) contain important information about 
the electronic delivery, display and signature of documents via eSign, as well as the terms and conditions governing the use 
of eSign.

These Terms and Conditions are a contract between the Customer, you and ANZ in relation to the use of eSign by the 
Customer and you.

Please read these Terms and Conditions carefully as they may have changed since the last time you used eSign.

In these Terms and Conditions:

“ANZ” means ANZ Bank New Zealand Limited;

“Customer” means the legal entity ANZ has agreed can access and use eSign, and which you are duly authorised to represent;

“Customer Information” means documents or information relating to the Customer, the Customer’s dealings or transactions 
and/or the Customer’s facilities with ANZ;

“Personal Data” means any information (including name, email address, IP address and other personally identifiable data) 
relating to the individual representatives of the Customer;

“Relevant Party” means each of you and the Customer; and

“you” refers to the individual who is using eSign as a representative of the Customer.

1. USE OF ELECTRONIC SIGNATURES

Each Relevant Party:

(a) consents to:
 (i) the use of electronic signatures by both ANZ and each Relevant Party in place of handwritten signatures;
 (ii) ANZ using a third party to enable electronic signature functionality through eSign; and

(b) understands and accepts that there are risks in communicating, signing and/or taking instructions from eSign, including 
that the documents submitted to and received from eSign are unencrypted; and

(c) by signing the document electronically using eSign, approves the content of the document being signed.

You represent and warrant that you have authority to bind the ANZ Customer, including by electronic signature.

The Customer agrees to provide, at ANZ’s reasonable request, any additional information or documents relating to any of its 
representatives using eSign.

2. EXECUTION BY ANZ

Any consent provided in these Terms and Conditions does not mean ANZ must provide documents for execution 
electronically. ANZ may, at its option, deliver any documents to a Relevant Party in written form.

3. ELIGIBILITY

The Customer confirms that:

(a) each individual who is using eSign as a representative of the Customer (as notified by the Customer to ANZ in a manner 
acceptable to ANZ) is duly authorised by the Customer to sign any document (including by way of electronic signature), 
give instructions, perform any acts or obligations under that document for and on behalf of the Customer, to deliver the 
document and to bind the Customer under that document;

(b) it has the power to enter into, perform and deliver, and has taken all necessary action (including but not limited to 
obtaining and effecting all authorisations, consents, approvals, or licenses required) to authorise its use of electronic 
signatures through eSign; and

(c) the entry into, performance and delivery of the documents to be signed using eSign do not, and will not, conflict with:
 (i) the Customer’s constitutional documents; or
 (ii) any law or regulation applicable to the Customer.

anz.co.nz

TERMS AND CONDITIONS FOR USE OF eSIGN

    Read & accept this document 3 Page(s)

    I have read and agree to the terms of the eSign Disclosure Document. ACCEPT
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ANZ TRANSACTIVE AMENDMENT FORM

Page 2 of 2

CHATT010_v17.0
Australia and New Zealand Banking Group Limited ABN 11 005 357 522. 

ANZ Bank New Zealand Limited.

Australia and New Zealand Banking Group Limited ABN 11 005 357 522. 

ANZ Bank New Zealand Limited.

Limit Arrangements

ANZ accounts

All Managed N/AElectronic Payments All Managed N/AReporting

Account Registration - New Zealand Domiciled Accounts

If you need to bulkload accounts, please use the bulk account registration spreadsheet.  Full details are required and it must be initialled by your 

relevant Authorised Persons and attached to this Form. 

Where you are deleting an Account, only the Account Number and Account Name are required.
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Funding DR Limit IDCR Limit IDAccount name
Third Party 

 Account
Account number

06-0580-0015080-01 ANZ NEW ZEALAND INVESTMENTS AFP Only

06-0580-0020197-00 ANZ NEW ZEALAND INVESTMENTS AFP Only

06-0580-0016075-00 ANZ NEW ZEALAND INVESTMENTS AFP Only

06-0501-0469624-27 ANZ NEW ZEALAND INVESTMENTS AFP Only

06-0287-0554210-01 ANZ NEW ZEALAND INVESTMENTS AFP Only

Term Deposit Reporting - New Zealand Domiciled Accounts

DD Auth Code (NZ Only)

External Accounts

Add or delete ANZ Commercial Card billing entities 

COMMERCIAL CARDS

DECLARATION

By signing this form, you:

• acknowledge that nothing in this form affects or amends your existing terms and conditions for this service which will continue to apply.

EXECUTION 

This Form may be signed by any person authorised by you in such form as is acceptable to ANZ to act on your behalf or by any person who can 

bind you generally.

AUTHORISED SIGNATORIES

Date (DD/MM/YYYY)

Signature

Title - e.g. Director, Partner, etc

Full Name (Including all Given Names and Surname)

12 October 2021

Date (DD/MM/YYYY)

Signature

Managing Director

Title - e.g. Director, Partner, etc

John Smith

Full Name (Including all Given Names and Surname)

ANZ TRANSACTIVE AMENDMENT FORM
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Click-to-Sign4
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6 	� Once all signatories have electronically 
signed the document, you will receive a 
confirmation email acknowledging this 
with the signed document attached.

	� A notification of completion will be sent 
to the ANZ staff member to alert them to 
action the documents.

From: ANZ NZ Institutional Banking <donotreply@esignatures.anz.com> 
Sent: Tuesday, 12 October 2021 5:00 PM 
To: John Smith <john.smith@youremail.com> 
Subject: Your completed documentation 

Dear John Smith, 

We’re writing to confirm that you completed the electronic signature of your 
ANZ documents using eSign. 

Please find attached the signed documents for you to save for your records. 
Feel free to contact us if you have any further queries  

If you have any questions or were not expecting this email, please contact 
your ANZ representative or email us on 
transactionbankingservice@anz.com. 

Yours Sincerely, 
ANZ Bank New Zealand Limited 

YOUR COMPLETED 
DOCUMENTATION
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