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THE ANZ INTERNET 
BANKING GUIDE: 
KIWISAVER

KIWISAVER ACCOUNT DETAILS

If you ever get stuck or need extra help, we’re 
only a phone call away on 0800 269 296.

A 	� Summary tab. See a snapshot of 
your account over the past year, your 
investment performance, information 
about the funds you’re invested in, and 
the personal details associated with your 
KiwiSaver account.

B 	 �Transactions tab. View, download, and 
print off a list of your KiwiSaver account 
transactions over a certain time period.

C 	 �Statements tab. View, download and 
print off your annual KiwiSaver account 
statements.

D 	 �Make a contribution. Transfer money 
or setup an automated payment from 
a nominated ANZ account into your 
KiwiSaver account.

E 	 �Log off when you’re finished. Don’t 
worry if you forget, you’ll automatically 
be logged out after 3 minutes of 
inactivity.

Eligibility criteria, terms and conditions apply to ANZ Internet Banking. See our Electronic Banking Conditions at anz.co.nz/terms for more information.

Please note, the account information in this guide is for example purposes only.
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HOW TO  
SWITCH FUNDS

1

2

1 	 Select the Summary tab.

2 	� Scroll down to the Fund details section, 
and under the fund details you’re invested 
in select Change fund. A new screen will 
open up. 

3 	� Select if you’d like to use the Fund Chooser 
Tool to help you choose a fund. Select Next 
to continue.

Continued on the next page.
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HOW TO  
SWITCH FUNDS

4 	� Here you’ll see two options. Choose from 
the available funds yourself or select our 
Lifetimes option.

5 	� If you have selected multiple funds, you 
will be prompted to speak with a financial 
adviser. Select Okay to proceed

6 	 Select Continue to review your request.

Continued on the next page.
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HOW TO  
SWITCH FUNDS

7 	� If you have selected multiple funds,  
enter the percentage of your balance for 
each fund.

8 	� Select Continue to review your request. 

9 	� Select Confirm. 
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HOW TO CHANGE 
YOUR PRESCRIBED 
INVESTOR RATE 
(PIR)

1 	 Select the Summary tab. 

2 	� In the Prescribed investor rate section, 
select change. 

3 	� You’ll be presented with an overview of the 
current tax details we hold for you. Select 
Update tax details to make a change. 

4 	� If your address is correct, select Yes, this is 
correct. If your address is incorrect select 
No, this is incorrect and update your 
address.

Continued on the next page.

New Zealand tax details

Foreign tax details

Update tax details

Tax details

IRD number 11-222-333

Tax rate 17.5%

Prescribed Investor Rate (PIR) 28%

Country United States

Tax Identifi cation Number (TIN) 123456

Country Germany

Tax Identifi cation Number (TIN) I have applied for a TIN and will inform you immediately upon 
receipt

Is this your correct residential address?

123 Sample St
Suburb
City, 0000
New Zealand

You will need to update your address details before you proceed.

Why do I need to provide this information? Visit our website to learn more     .

If you’ve updated your address in the last three business days, your new address may not be displayed.

Yes, this is correct

Update address Return to tax details

No, this is incorrect

Before you start
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HOW TO CHANGE 
YOUR PRESCRIBED 
INVESTOR RATE 
(PIR)

5 	� Check that your details are correct and 
update them if you need to.

6 	� Select your correct Prescribed Investor  
Rate (PIR). If you’re unsure what it is, we 
can help you work out your PIR. 

7 	� Select Continue. 

8 	� If everything looks correct on the 
confirmation page, tick the declaration box 
and select Confirm. 

Once you’ve confirmed the update, you’ll see a 
confirmation message letting you know when the 
updates will be completed. 

New Zealand has laws that mean ANZ must collect tax residency information about our customers. It’s 
important that you provide your tax residency information to ensure your information is reported 
correctly to Inland Revenue.

Are you a New Zealand tax resident?  *

Are you also a tax resident of countries other than New Zealand?  *

What is your tax rate?  *

What is your Prescribed Investor Rate (PIR)?  *

Is this your correct IRD number?  *

What is my IRD number?  

What is my tax rate?

What is my PIR?

17.5%

28%

11-222-333

Update your tax details

Yes

Yes

Yes

Continue Cancel

No

No

No

Please select your rate
10.5%
17.5%
28%
I don’t know

Foreign tax details

Not a tax resident of any foreign countries.

Declaration

As an account holder, you confi rm and declare that:

• The information you provided to ANZ is true and complete.

• You’ll provide any extra information we need about your tax residency, if asked.

• You’ll contact us if any of the information you have provided changes.

  You have authority to provide this information and that it is true and complete.

Please confi rm your tax details

Confi rm Edit tax details

New Zealand tax details

IRD number 11-222-333

Tax rate 33%

Prescribed Investor Rate (PIR) 28%
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https://www.anz.co.nz/personal/investing-kiwisaver/tips-tools/investing-101/choosing-the-right-PIR/


7

HOW TO CHANGE 
YOUR CONTRIBUTION 
RATE

1 	� Select the Summary tab.

2 	� Scroll down to Contribution rate, and 
select Change your contribution rate. 

3 	� On the next screen you can  
Choose your new contribution rate.  
Then select Continue to review 
your request.

4 	� You’ll then be asked to confirm your 
contribution rate change.

	 •	 To confirm the change, select Confirm.

	 •	 To change the rate, select Edit rate.

5 	� Your KiwiSaver contribution rate change 
request has now been submitted.

Note, once your employer receives the request 
from Inland Revenue, they should apply the new 
rate to your next pay.

When you select a contribution rate below, we’ll provide this to Inland Revenue who will let your employer know. Your employer will deduct this 
percentage from your pay.

If you’re self-employed, a contractor, or not working, then this section is not applicable. Instead, you can make voluntary contributions at any time.

Choose a new contribution rate *

 3%

 4%

 6%

 8%

 10%

Change your KiwiSaver contribution rate

Continue Cancel

5

3

If you’re not sure or you have any questions, please give us a call on 0800 736 034, or +64 9 356 4000 if you are calling from overseas (you will 
need to cover the cost of the call).

Contribution rate details

KiwiSaver scheme ANZ KiwiSaver Scheme

Contribution rate 4%

Confi rm change of contribution rate

Confi rm Edit rate

Once your employer has received the request from Inland Revenue, they should apply the rate to your next pay.

Submitted contribution rate details

KiwiSaver scheme ANZ KiwiSaver Scheme

Contribution rate 4%

Your request to change your contribution rate has been submitted

Return to account details
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HOW TO 
DOWNLOAD  
YOUR KIWISAVER 
ACCOUNT 
STATEMENT OR  
TAX CERTIFICATE

1 	 Select Documents.

2 	� In the Document type drop down menu 
select Statement or Tax Certificate. 

3 	� If you selected Statement, in the Account 
drop down menu select ANZ KiwiSaver 
Scheme. 

4 	 Select the Date range (i.e. Last 12 months). 

5 	 Click Search. 

6 	 You can either:

	 •	 �View. By clicking this, a new browser 
tab will open with a PDF version of the 
KiwiSaver Account Statement or Tax 
Certificate.

	 •	 �Download. By clicking this, a PDF version 
will download. To open, click on it and 
from there you can save a copy, print or 
attach it to an email.

You need Adobe Reader to view PDF fi les. You can download Adobe Reader free of charge.

View and download copies of your electronic documents

Showing Statements for Personal for Last 6 months
View or download your documents as PDFs below 1 result

Mar 31, 2021 Statement 000000 View | Download (2 pages)

000000

Document type Account Date

Document Library

Statement ANZ KiwiSaver Scheme Last 12 months Search

Allocation of contributions: 100%

The Growth Fund invests mainly in growth assets (equities, listed property and listed infrastructure), with a smaller exposure to income 
assets (cash and cash equivalents and fi xed interest). The fund may also invest in alternative assets.

Growth Fund change

View fund performance

Income assets
4% Cash and cash equivalents 9% Listed property

16% Fixed interest 68% Equities

3% Other (listed infrastructure)

Target investment mix summary

ONLINECODE LOG OFF

000000    |    MR KIWISAVER HOLDER
$2,885.38

$20,123.65

Quick transfer

Performance summary    Transactions    Account and fund details    Statements

Home  Your accounts    Pay & transfer   Apply & open Your settings   Documents Bank mail  

ANZ KiwiSaver Scheme

Make a contribution Am I saving enough?

Investor number 000000

Account type ANZ KiwiSaver Scheme

Account nickname Create account nickname

Account holder MR KIWISAVER HOLDER
123 SAMPLE STREET
SUBURB
CITY 0000
NEW ZEALAND

IRD number 00-000-000

Prescribed investor rate 28% change

Time in KiwiSaver 10 years and 11 months

Lifetimes member No change

What is the Lifetimes option?

Fund details         Which fund is right for me?

1

2 3 4 5

6

Note, you’ll need Adobe Reader to view 
PDF files. You can download Adobe 
Reader free of charge.
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ONLINECODE LOG OFF

000000    |    MR KIWISAVER HOLDER
$2,885.38

Quick transfer

Summary    Transactions    Statements

Home  Your accounts    Pay & transfer   Apply & open Your settings   Documents Bank mail  

ANZ KiwiSaver Scheme

Make a contribution

Filter Export Print

Am I saving enough?

Start date End date

or

Date range

File format

KiwiSaver Year 2021

PDF Document

01/07/2020 30/06/2021

Export

10 Mar 2022 Employer Contributions    $167.75

24 Mar 2022 Employer Contributions    $167.75

10 Mar 2022 Employee Contributions    $248.27

24 Mar 2022 Employee Contributions    $248.27

Totals for period $832.04

Contributions $832.04

Withdrawals $0.00

Diff erence $832.04

Showing transactions from KiwiSaver Year 2022

Date Details Contributions Withdrawals

Search transations

HOW TO 
DOWNLOAD YOUR 
TRANSACTIONS 
LIST FOR A 
DEFINED PERIOD

1 	 Select the Transactions tab.

2 	� Select Export. 

3 	� Select a date range or a specific Start and 
End date you want to see transactions for. 

4 	� Select File format. Here you can choose:

a.	 PDF – Portable Document Format

b.	 CSV – Comma Separated Values

c.	 TSV – Tab Separated Values Excel

5 	� To download the transactions,  
select Export.

6 	� Click on the file to open it. From there 
you can save a copy, print or attach it to 
an email.
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Note, you’ll need Adobe Reader to view 
PDF files. You can download Adobe 
Reader free of charge.


