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The ANZ Internet Banking
guide for businesses

Link personal and business accounts

You can link business and personal accounts with a feature called
Customer Select. This allows you to log in to your personal ANZ
Internet Banking or ANZ goMoney and switch between personal and
business accounts using a simple drop down box.

To register for Customer Select you need to do the following:

@ Register for ANZ Internet Banking for both your personal and
business accounts.

@ Contact us on 0800 269 296 to set up Customer Select. If you
are overseas, call +64 4 470 3142 (toll charges apply).

If you ever get stuck or need extra help,
we’re only a phone call away on 0800 269 249.

Eligibility criteria, terms and conditions apply to ANZ Internet Banking.
See our Electronic Banking Conditions at anz.co.nz/terms for more information.

Please note, the account information in this guide is for example purposes only.
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How to log in

@ Go to anz.co.nz

@ Select Internet Banking from
the right-hand side and click @ ( @ anz.co.nz

Login.

@ Enter your Customer number
and Password, click Log on.

ANZ Internet Banking

& Contact O Search

Customer number
If you don’t know your customer
number, it can usually be found on
the back of your EFTPOS or ANZ
Visa Debit card.

Bank accounts

Everyday accounts Savings accounts Tenm deposits




Homepage

®

© @ ® @ ©® @ 6

If you get stuck and can’t find your way back to the home screen,
click Home.

Your accounts. Click on an account or loan to view transactions,
statements and details.

You can also click View recent transactions to see your last five
transactions on an account.

Pay & transfer. Click here to move money between accounts
(including credit cards), pay a person or bill, set up automatic
payments, pay tax, or view upcoming payments.

Your settings. Click here to manage your cards (e.g. set/change a
card PIN), passwords, contact details and statement options.

Documents. Click here to view, download or print your
account statements or tax certificates. You can select account
and time period.

Bank mail. Send and receive confidential account information
about your banking by sending us a message.

Quick transfer. Quickly transfer money between your accounts or
pay money to your credit card.

Log off when you’re finished. If you forget, you’ll automatically be
logged out after ten minutes of inactivity.

Customer Select. Switch between personal and business
accounts using this simple drop down here.
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Pay & transfer ~
Transfer funds
Pay a person or a bill
Pay several payees
Pay tax
Send money overseas
View upcoming payments

Manage payees
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Change password

Change OnlineCode preferences
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Connect accounts to Sad party
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lome  Youraccounts »  Pay &transfer v Apply & open

Your accounts

I ﬂ You have payments to review. View detalls

Current and savings

-~ Business Current Account
01-2345-6789012-00
View recent transactions «

— Business Premium Call Account
BES  )).345.6780017-17
View recent transactions
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Pay a person or bill

Select Pay & transfer.
Yy Pay & transfer ~ 8 oo orF
f Transfer fund
SeIeCt Pay a person or bl"' ransieriuncs Home Youraccounts v  Pay&transfer v Apply &open Yoursettings ~ Documents Bank mail &
@—ﬂ Pay a person or a bill
Select which Account you want to pay from (e.g. Business Pay several payees A =
Current Account). Pay tax A
Send money overseas oy Pay a person or bill

3 Current Account v

Enter a Payee. You can: View upcoming payments
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Manage payees Eusiness Cunent Aocount L

Select an existing Payee from your list of saved Payees or search

To*
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Available $4,567 59
* 30042025 () Paymentmadeimmediately

Remember, any changes you make to these details will apply to To John Smith

. e e payments bs sther AT 0612345678901 00
this payment only. % o o e 90 e S nceou o . Py —

This check won't identify all mistakes or scam activity. If in doubs,
pause and consider cancelling as we may not be able to gat your
oy back.

for an ANZ registered payee. @ PR =
———e  John Sith anges paryes "
Set up a new Payee. Enter the payee name and account number 0 e e pp— | anoenis
and select Check details. This will check if the name entered — Account rumber * R
. . i Someone on your list - . i o czgant numiber *
matches the account number using Confirmation of Payee. ' ABC Company 06 - 134 - S0l ¢ 00 amzdh iy
@ Adam Jones [ 12 SETRMT o Az
Enter the Amount you want to pay. Energy Provider Save 1hs payes
Internet Provider m S T L X
@ Enter the Date you want the payment made using the @ il
—° %50
pop up calendar. T s
. . ) 2 ool Confirm your immediate payment of $50.00
@ Enter the Details that will show on your statement and theirs
From Business Current Account
(e.g. reference and particulars). it e+ 06-1234-5678901-00

Make this an automatic payment

Select Continue.

Review the payment including who you’re paying and how much Amaunt s50.00
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you’re paying them You ststement detsl ARSI SRR

. . . . This informaticen hedps you and the payes o identify your payment Your cletails Particulars Coda Rafarance
Take care entering payment details. Confirmation of Payee lets - ] s 1234
you check if account names and numbers match before you pay. @—- 1234 Trerals ot it oion
Be alert to scams - verify who you’re paying and why. You can
still pay the wrong person or amount and there’s no guarantee i
you’ll get the money back if you make a mistake. To find out more Jin Shingsyounasd 1o know

about Confirmation of Payee, visit anz.co.nz/confirmationofpayee

@ If everything looks correct, select Confirm.

If you'd like to change something, click Change details to amend.

If you need your transfer limit increased or you need help getting
set up as a Payee, please contact us on 0800 269 249.




Setting up payments that require multiple people
to authorise

To set up a payment for multiple authorisers, follow these simple steps: o
Fay & persan ar bl
@ Select Pay & transfer.

@ If you have Customer Select set up, switch to your business

account before selecting Pay & transfer.

Pay & transfer ~

Select Pay a person or bill.

Transfer funds

. . Pay a persan or bill m  TIM Serew W mad
Select which Account you want to pay from (e.g. Business @»H Pay a person or a bill N [ [—
Current Account). You’ll see a note advising “This payment may Pay several payees @H i s
require other people to authorise it”. Pay tax :

Send money overseas

Enter a Payee. You can:

Create payment
. From

. . Business Current Account
View upcoming payments 361234 5675901 06

Select an existing Payee from your list of saved Payees or search o = e
for an ANZ registered payee.
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Manage payees
FITIE e 0 ezl

Set up a new Payee. Enter the payee name and account number
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and select Check details. This will check if the name entered Someone on your list @H o
matches the account number using Confirmation of Payee. ABC Company i
Adam Jones
Enter the Amount you want to pay. Energy Provider sy
Internet Provider Mo | [ e el mnastintion

Enter the Details that will show on your statement and theirs

(e.g. reference and particulars).
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Remember, if this is a new payment and you’re going to be
paying this person or bill again in the future, tick the Save this
Payee check box. This will make it easier next time, by searching

for the Payee name.

Select Continue. S " — PR ——

Review the payment including who you’re paying and how much
you’re paying them. Again, you’ll see a note about the payment H [
requiring authorisation under “Things you need to know”.
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Account number *

Take care entering payment details. Confirmation of Payee lets @4. .

you check if account names and numbers match before you pay.

Be alert to scams - verify who you’re paying and why. You can

still pay the wrong person or amount and there’s no guarantee

you’ll get the money back if you make a mistake. To find out more When you create a payment, only you can check if the

about Confirmation of Payee, visit anz.co.nz/confirmationofpayee payee’s details match using the Confirmation of Payee service.
If everything looks correct, select Confirm. If you'd like to change Authorisers cannot do this.

something, click Change details to amend.




To authorise a payment, follow these simple steps
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You will see a notification at the top of the home page if you have
a payment waiting for you to authorise. Click View Details.

You can also select Authorise Payments from the Pay & transfer
menu.

Select the payment to review the details.

To Authorise a payment, click Authorise and then Authorise
again.

To Delete a payment, click Delete and then Delete again.

The payment will be made when all required people have
authorised it.

Your accounts @

Bursiness Cument Aocourt

E Buniness Frembum Cad Account

Authorise payments

Wou need to autharte
MAPL Agcsum
&;:mhstum‘ln(.k(m.m
ABC Bussinesses.

#1.000.00

01 Apal 2000
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it ety Parsiculans Code
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Rtersnie

Authorize payment




Set up an automatic payment
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Select Pay & transfer.
Select Pay a person or bill.

Select which Account you want to pay from (e.g. Business
Current Account).

Enter a Payee. You can:

Select an existing Payee from your list of saved Payees or search
for an ANZ registered payee.

Set up a new Payee. Enter the payee name and account number
and select Check details. This will check if the name entered
matches the account number using Confirmation of Payee.

Enter the Amount you want to pay.

Enter the Date you want the first payment made.
Select the ‘make this an automatic payment’ box.
Select the Frequency you want the payment made.

Select when you want the payment made until.

eUntil further notice means this payment will be automatically
paid until you change or stop it.

eUntil a date means this payment will be automatically paid until
the date you’ve chosen.

Enter the Details that will show on your statement and theirs
(e.g. reference and particulars).

Select Continue.

Review the details including the accounts, amount and frequency
of payment.

Take care entering payment details. Confirmation of Payee lets
you check if account names and numbers match before you pay.
Be alert to scams - verify who you’re paying and why. You can
still pay the wrong person or amount and there’s no guarantee
you’ll get the money back if you make a mistake. To find out more
about Confirmation of Payee, visit anz.co.nz/confirmationofpayee

If everything looks correct, select Confirm & schedule.
If you'd like to change something, click Change details to amend.

Now your Automatic Payment is set up.
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Pay & transfer A

Transfer funds

Pay tax
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Manage payees
—

Someone on you
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Adam Jones
Energy Provider
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Pay several payees
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Select frequency
Weekly

V Fortnightly
Every 4 weeks
Monthly
Every 8 weeks

Every 12 weeks
Quarterly
Every 6 months
Annually

Faatrightly -
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Amending an existing automatic payment

Select Pay & transfer.
Select View upcoming payments.
Choose the payment you want to amend or delete.

To Edit, click edit, amend any information and then
Review & confirm. If you're happy with the amends,
click Confirm & schedule.

To Delete a payment, click delete and then Delete payment.

@ OO

To Skip a payment, click skip and Confirm & schedule.

Once you’ve amended the automatic payment, you can see your
updated list of scheduled payments under View upcoming payments.
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Pay & transfer A
Transfer funds
Pay a person or a bill
Pay several payees
Pay tax
Send money overseas
}—4 View upcoming payments

Manage payees
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Home  Your accounts ~ Pay & lransler » Apply &open Your seltings ~ Documents  Bank mail 8

Upcoming Payments
Please make sure you have enough meney to make your payments or you may be charged a fee @,

Date T Fram Ta Type/Fraquency Amount

{o Dus tod: Business Current Account ARL Company = Automatic S50.00 Edit Delete  Skip
bl D0-0000-0000000-00 Fay 't
View paymant details Fortnightty {
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Delete this automatic payment?
Are you sure you want to delete this automatic

payment of $50.00 scheduled for Tuesday 28
November 20237

m ca nce'

Busress

Skip automatic payment dl| @

smoant 1050

i parmentien T 20 Mo 023

Fortrightly
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Access statements

Select Documents.

Select Document type — Statement and which account e
(e.g. Business Current Account).
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Select Date range (e.g. Last 30 days).

Click Search. Home Youraccounts ¥ Pay&transfer v Apply & open Yoursettings v Documents Bank mail 25

You can either:

@O OO

Document Library
* View. By clicking this, a new browser tab will open with a PDF

View and download copies of your electronic documents

version of the account statement.

Document type Account Date

Vv Statement
Tax Certificate

.

* Download. By clicking this, a PDF version will download and
show at the bottom of your screen. To open, click on it and from 06-1234-5678910-00

there you can save a copy, print the document or attach it Showing statements for Business Current Account for last 6 months

to an email. View or download your documents as PDFs below 6 results
If you're comfortable accessing your statements this way you can Seloctal o e ‘ l R Gl
choose to stop paper statements being sent to you. Just go to Your
settings, then Change statement options on the drop down menu, and L Feb14,2020 Statement 06-1234-5678910-00 View = Download (3 pages) .7@
select Online only.
L Mar 14,2020 Statement 06-1234-5678910-00 View  Download (3 pages)
" Apr14,2020 Statement 06-1234-5678910-00 View = Download (3 pages)
'ﬁ._ May 14, 2020 Statement 06-1234-5678910-00 View = Download (3 pages)
# Jun 14,2020 Statement 06-1234-5678910-00 View Download (3 pages)
'l. Jul 14, 2020 Staternent 06-1234-5678910-00 View Download (3 pages)

You need Adobe Reader to view PDF files. You can download Adobe Reader free of charge.

Last 30 days
Current year
Last 3 months

+ Last 6 months
Last 12 months
2019
2018

Note: You'll need Adobe Reader to view PDF files. You can e

download Adobe Reader free of charge.

Statement E Business Current Account ¥ Last 6 month B -7@





