Credit Card Account Maintenance 'AnNnrA2 X4

MY PERSONAL DETAILS
I o L= T PP . My Date of Birth ‘ H H ‘

First Name ..o My Existing ANZ Credit Card Number

Middle Name ..o ‘ H H H ‘
Last NamE .. The Credit Limit on my Card is

Home Phone ( ) e ‘ $

Work Phone ( ) Mobile Phone ( )
EMAIT AGAIESS ... oot e e e e

I'D LIKE TO - PLEASE FILL IN THE RELEVANT SECTION
1.[ ] Transfer from one ANZ credit card to another ANZ credit card.

2.[ ] Add an additional cardholder to my credit card.

Please confirm Declaration before submitting this form.

1.[ | TRANSFER MY ANZ CARD TO ANOTHER ANZ CARD

Please choose from one of the below cards:

Low Rate Card Reward Cards
[ ] ANZ Low Rate Visa [ ] ANZ Airpoints Visa [ ] ANZ CashBack Visa
[ ] ANZ Airpoints Visa Platinum [ ] ANZ CashBack Visa Platinum

Minimum credit limit of $8,000 on Platinum credit cards.

For ANZ Airpoints Visa or ANZ Airpoints Visa Platinum cards chosen:
Are you a member of the Air New Zealand Airpoints™ programme? (please tick) D Yes D No

Air New Zealand Airpoints Membership Number (if known)
‘ If you are not a member of the Air New Zealand Airpoints programme, a membership will be created for you (at no cost)
if you are approved for an ANZ Airpoints credit card.

D I acknowledge that, subject to ANZ’s approval (in its absolute discretion) of my application for an ANZ Airpoints credit card, I will be enrolled as a member in the
Air New Zealand Airpoints Programme. I agree that I will be bound by and comply with the Air New Zealand Airpoints Programme terms and conditions which are available
at airnewzealand.co.nz.

D I acknowledge and agree that the information provided by me in this application will be made available to Air New Zealand Limited to facilitate the administration of my
participation in the Air New Zealand Airpoints Programme. ANZ (and its related companies) don’t guarantee the redemption of Airpoints Dollars™ or that Airpoints Dollars will
continue to be offered. Airpoints Dollars cannot be earned on cash advances, or balance transfers. Airpoints and Airpoints Dollars are trademarks owned by Air New Zealand.

Automatic Payments and Direct Debits

If you are transferring to another ANZ credit card or consolidating your credit cards, you will need to make arrangements to change your card number for any automatic
payment or direct debit authorities going to or from your credit card account. Please remember to contact any third parties that are making regular deductions from your credit
card account and change any automatic payments being applied to your credit card account.

Do you have an existing Direct Debit Authority set up to pay your current credit card account?

[ ] Yes. Please tick one of the following options:
[ ] Transfer existing Direct Debit Authority to the new credit card account.
[ ] Cancel existing Direct Debit Authority - no longer required.

[ ] No (continue)

Note: If you miss your minimum payment we can charge you a fee of $6.00.
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Credit Card Account Maintenance

Do you pay the existing credit card account that you are transferring by Bill Payment or Automatic Payment from an ANZ account?
[ ] Yes. I pay by:

[] Bill Payment from an ANZ account

[ ] Automatic Payment from an ANZ account

Account number of existing Bill Payment/Automatic Payment: . ..o e

Please tick one of the following options:
[ ] Transfer existing payment to the new credit card account

[ ] Cancel existing payment - no longer required

[ ] No (continue)

Note: If you miss your minimum payment we can charge you a fee of $6.00. If you pay by Bill Payment or Automatic Payment from another bank you will need to contact that
bank to arrange to cancel or transfer the payment to your new credit card account.

1. If you wish to transfer to a Platinum credit card and your existing credit limit is less than the minimum credit limit applicable ($8,000 for a Platinum card),
please ask ANZ staff for a separate application to increase the credit card limit.

2. If you or your additional cardholder do not require your existing card while your new card is being produced, please cut it in half and return it with this form.
D Card has been destroyed and is attached

3. If you or your additional cardholder do require your existing card in the meantime, once your new card arrives please cut it in half and return it to
ANZ, Card Operations, Private Bag 39802, Wellington Mail Centre, Lower Hutt 5045.

4. If your account has an additional card on it, these will also be cancelled and new cards will be delivered along with your new credit card.

5. If you're transferring from one ANZ credit card to another ANZ credit card, any additional cards on your credit card account will automatically transfer to your new card type.

Go to section 3, Payment Options.

2. | ADD AN ADDITIONAL CARDHOLDER/S TO MY CREDIT CARD
Note: A maximum of three additional cards may be issued on any credit card account, or two cards if it is a joint account.
[ | ADDITIONAL CARDHOLDER 1

[ ] I'd like an additional ANZ credit card for someone else. (Note: For a Platinum credit card the additional cardholder must be
18 years or over. For all other credit cards the additional cardholder must be 15 years or over. The primary cardholder will be
responsible for the account and any transactions they make. Additional card fee applies.)

Their TIHlE .o Their Date of Birth ‘ H H

First NamE (.o The name they’d like on their Card
Middle NAME ..
Last NaMIE ..t

[ ] ADDITIONAL CARDHOLDER 2

[ ] I'd like an additional ANZ credit card for someone else. (Note: For a Platinum credit card the additional cardholder must be
18 years or over. For all other credit cards the additional cardholder must be 15 years or over. The primary cardholder will be
responsible for the account and any transactions they make. Additional card fee applies.)

Their TIHIE .o Their Date of Birth ‘ H H

First Name (.o The name they’d like on their Card
Middle NAME ...
Last NamIe ..o
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[ | ADDITIONAL CARDHOLDER 3

[ ] I'd like an additional ANZ credit card for someone else. (Note: For a Platinum credit card the additional cardholder must be
18 years or over. For all other credit cards the additional cardholder must be 15 years or over. The primary cardholder will be
responsible for the account and any transactions they make. Additional card fee applies.)

ThEIr TIHIE .o Their Date of Birth ‘ H H

First Name ..o The name they’d like on their Card
Middle NaME . e
= 1 ol A= = Y

Go to section 3, Payment Options.

3. PAYMENT OPTIONS

Would you like your ANZ everyday or savings account linked to your credit card? (optional) [ ] Yes [ ] No

If you link your everyday or savings account to your credit card, you can use your credit card as an EFTPOS card to pay for
purchases or to withdraw cash from your selected account.

Name of the ANZ account to be linked to the credit card

Account Number

Bank Branch number Account number Suffix

4. SETTING UP A DIRECT DEBIT AUTHORITY

Name of Account to be debited

Account Number

Bank Branch number Account number Suffix

Would you like to pay via direct debit? (optional) [ ] Yes [ ] No
The amount you choose to pay monthly can be any one of the following (please indicate)

[ ] The minimum payment due [ | The closing balance [ ] A set amount of $

Note: If you make only the minimum payment each month, you will pay more interest and it will take you longer to pay off your balance.
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CARDHOLDER DECLARATION

In this application ANZ is ANZ Bank New Zealand Limited.
I understand and authorise that the information received from me will be securely held by ANZ. I may access and correct this information under the Privacy Act 1993.

e The information may be used by ANZ to administer, manage and monitor or to consider my application for any facilities, products or services now or in the future. The information
may also be used to conduct market research, data processing and statistical analysis. Unless I disagree, the information may also be used to provide me with information about
other facilities, products or services including selected third party products or services.

e ANZ may disclose information about me to its related companies (as defined by the Companies Act 1993), agents or contractors for the above purposes. ANZ may also disclose
information about me to credit reference agencies for the purpose of obtaining a credit report on me. Those credit reference agencies may retain that information and provide it to
their customers who use their credit reporting services.

e If I default in any obligations to ANZ, the information about me may be disclosed to, and retained by credit reference or debt recovery agencies. Those agencies may provide that
information to their customers who use their credit reporting services.

e ANZ may obtain information and make such enquiries about me as ANZ considers warranted from any source including its related companies (as defined by the Companies Act
1993) and credit reference agencies for the above purposes.

The Bank may use your personal information for the purpose of data matching and in doing so may collect information about you. ‘Data matching’ is the process of comparing your

personal information with publicly available information and/or with information held by a reputable entity the Bank has an ongoing relationship with in order to better enable us to

carry out any of the above purposes.

The Bank may disclose your information to carefully selected third parties for the purposes of data matching, provided those third parties are subject to an obligation of confidentiality.

Declaration

I certify that the information contained in this application is true and complete. I acknowledge that ANZ may cancel or decline my credit card if any of the information provided by
me is incorrect. I understand that this application is subject to ANZ Credit Card Terms and Conditions and (if applicable) the ANZ Airpoints Visa Rewards Programme Terms and
Conditions. I agree to be bound by these terms and conditions, copies of which I will be sent if my application is accepted or which I can obtain from any ANZ branch. I understand
that ANZ will charge an annual fee to my credit card account. I am aware that I can obtain details of current fees by requesting a copy of the ‘Credit Card Terms and Conditions’
brochure from any ANZ branch. I certify that I, the principal applicant, have reached 18 years of age. I certify that I am not an undischarged bankrupt, or liable under any
proceedings under the Insolvency Act 1967 or the Insolvency Act 2006 and their amendments.

Please read the following to the customer:

While we encourage you to pay the outstanding balance in full, you need to pay at least the minimum payment amount set out on your statement each month. If you miss your
minimum payment we can charge you a fee of $6.00. You can cancel your card at any time - there’s no fee. You'll need to repay the outstanding balance, including interest we
charge up to the day you repay it. If you cancel your card within 10 working days of us sending you the card, then we’ll refund any fees we’ve charged, unless we've already
incurred the cost in setting up your card.

We'll contact you if we need to check any of the information you’ve given us in this request. We'll email you a disclosure statement and our card conditions of use. The disclosure

statement gives you key information about the credit limit we've approved, our interest rates and how we charge interest, the fees we’ll charge, and more. Our card conditions of
use set out the terms and conditions that apply to our ANZ credit cards. After we've sent you those documents, we’ll set up your new card and will send it out to you in the post.

Your contract starts and you’ll be bound by the terms in our card agreement when we send you your new credit card.

D The customer confirms they agree to the above terms and conditions. D I do not want to receive information about opportunities for further services and products.

Principal Applicant’s Signature Additional Applicant’s Signature Date of Application

Please check that you’ve completed the sections you need to and signed the declaration above. If you've filled in section 4,
remember to include proof of your income.

Then post this form to: ANZ Credit Cards, Private Bag 39802, Wellington Mail Centre, Lower Hutt 5045, or take it to your nearest
ANZ branch.

BANK USE ONLY

Please email completed forms to NZ Card Application Exceptions.

Branch Number |:| Staff Number ‘ ‘ DDI ‘ H H ‘

Principal Applicant ID ‘A ‘ ‘ B ‘
Additional Applicant ID ‘A ‘ ‘ B ‘
[ ] I confirm I have identified the Principal Applicant and the Additional Applicant. Branch Stamp

[ 11 confirm I have verified the Principal Applicant’s income.

SalES OffiCaI'S NAMIE .ttt ettt e ettt

SIgNAEUNE o

Date Received ‘ ‘ ‘ ‘ ‘
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