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Privacy


Privacy at ANZ
Your privacy is important to us. We’ve consolidated our privacy information into our Privacy Statement to make it easier for you to understand how we collect, use, protect and share your information. 
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Collecting information from you
The types of information we collect about you, and how we collect it, depends on the products and services you use and how you interact with us.




Collecting information from you







How we can use information about you
We can use your information for the purposes explained in this section of our Privacy Statement, and for anything else you agree to.




How we can use information about you







Who we collect information from and give it to
We collect information from, and provide it to, third parties, including people you have acting on your behalf, organisations we work with, or government agencies.




Who we collect information from and give it to







Your credit history and credit reporting
If you apply for credit from us, we may ask for information about you from a credit reporting agency. We also share your credit information with them.




Your credit history and credit reporting







Using our Digital Platforms
When you use our Digital Platforms, like our website, Internet Banking and our goMoney app, we collect and use information about you and how you use the Digital Platform.






Using our Digital Platforms







Cookies and Analytics Notice
We use cookies and analytic tools on our Digital Platforms to collect information, including information about you, your activity, and your device.




Cookies and Analytics Notice







CCTV Notice
We operate CCTV systems with monitoring and recording capabilities at a range of locations and which record images of staff, customers, contractors and members of the public when at or near those locations.




CCTV Notice







Accessing or correcting your information
You have the right to access the personal information we hold about you, and to request a correction if you think it is wrong, incomplete or out of date.




Accessing or correcting your information







About our Privacy Statement
Some things you need to know about our Privacy Statement including how we may sometimes need to change the terms, how to contact us, and the glossary of terms used in the Privacy Statement. 
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Download the full Privacy Statement


ANZ Privacy Statement (effective 15 December 2023) (PDF 111.3KB)
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© ANZ Bank New Zealand Limited. All rights reserved. ANZ’s Process Blue is a registered Trade Mark of ANZ.
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